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Preface
This booklet is intended to acquaint cemetery lot owners, funeral directors and monument companies, the general public, and visitors with:
· Objectives and ideals which will ensure for us and our successors proper shrines of respect and beauty

· Quality and extent of cemetery services furnished by the Evergreen Cemetery Association

· Appropriate limitations of private and public use of Evergreen Cemetery
These policies pertain to Fayetteville Evergreen Cemetery owned and operated by the Fayetteville Evergreen Cemetery Association.  These formal policies are designed for the specific purpose of protecting each lot without exception and apply to every lot owner and to every visitor to Fayetteville Evergreen Cemetery.  It is expected that they will be duly appreciated and properly respected.

There is no desire to interfere with individual tastes and privileges.  Only such restrictive measures are employed as have been deemed necessary to protect the interests of all and to preserve and augment the historic appearance of Fayetteville Evergreen Cemetery.  The Association shares in the solemn obligation to make Fayetteville Evergreen Cemetery a permanent and beautiful symbol of faith, love, and devotion.
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General Information
Ownership/Administration 
The Fayetteville Evergreen Cemetery Association, a 501c13 organization, owns and manages Fayetteville Evergreen Cemetery.  

Contact Information
Marilyn Heifner, President

6700 Western Trails Drive

Springdale, AR  72762

Mheifner@cox.net

479-530-0676
History

Established in 1915, the Fayetteville Evergreen Cemetery Association guides the use and care of Fayetteville Evergreen Cemetery.  The Cemetery Association remains vigilant regarding the use and care of the cemetery, collects information for archival and educational purposes, and initiates

specialized cemetery care and enhancement programs.  If you are interested in serving as a volunteer or board member, please contact the President of the Fayetteville Evergreen Cemetery Association.  We encourage anyone to become a member of Friends of the Fayetteville Evergreen Cemetery Association.
Background
The earliest burials at the Fayetteville Evergreen Cemetery were in the 1840’s.  Fayetteville Evergreen Cemetery is located on land that was originally part of a farm owned by Harriett Elizabeth Wilson Thomas and John Thomas and functioned as the private family burial ground.  At some point the Thomas burial place became open for public burials, making it the first public burial place in Fayetteville.  Earliest graves were George Thomas Stirman (1842-1847), a stillborn Thomas child, and Mary Stirman Pollard (1844-1848).  The first adult buried at Evergreen was Melissa Thomas Pulliam (1821-1849), John Thomas’ sister.  It is on record that in 1871, the Fayetteville Evergreen Cemetery was deeded to the city of Fayetteville by the AF & M (Free and Accepted Masons and Mountain Lodge) and the local IOOF (Independent Order of Odd Fellows).  The Fayetteville Evergreen Cemetery Association was formed in 1915 and took over maintenance and care of the cemetery.
Fayetteville Evergreen Cemetery is approximately ten and one-half acres and contains approximately 3600 known burials.  Fayetteville Evergreen Cemetery serves as the final resting place for many of Fayetteville’s and northwest Arkansas’ most prominent citizens.  Buried here are the early settlers, soldiers, statesmen, lawyers, doctors, educators and bankers of early Fayetteville.  
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Operation
Visitation

Evergreen Cemetery is open from 9:30 a.m. until thirty minutes before sundown.  The gates are secured by the Caretaker.  No trespassing after hours is allowed.  No person shall enter the cemeteries except through the gates or walks.
Enforcement

The Caretaker or his designee shall have charge of the grounds and buildings, and always shall have supervision and control of all persons in the cemetery, including the conduct of interments, traffic, lot owners and visitors.  The Caretaker shall enforce rules and regulations and exclude from the property any person violating the same.

Records
The Fayetteville Evergreen Cemetery Association was formed in 1915 and has a record of the burials since that date.  Records of interments before 1915 were kept by the sexton of the two controlling fraternal organizations, the Free Masons, and the Odd Fellows.  Earlier burials were recorded by the Grave Digger.  Records of burial after acquisition by the Fayetteville Cemetery Association are kept by the President of the Fayetteville Evergreen Cemetery Association.
The Board of Directors of the Fayetteville Evergreen Cemetery Association now keeps full and complete records regarding the cemetery, including all cemetery-related resolutions, policies and actions, lot sales and ownership, burial registrations, donations, and associated funds.  
Cemetery Care 
Maintenance by Fayetteville Evergreen Association

The Fayetteville Evergreen Cemetery Association cares for the cemetery through regularly scheduled landscape maintenance, waste disposal, infrastructure maintenance, etc.  Specialized care and improvement programs are initiated and provided by the Fayetteville Evergreen Cemetery Association.

Beyond regular care, the Fayetteville Evergreen Cemetery Association exercises the right by law to enter upon any said plot or individual gravesite to keep said properly groomed, to correct any hazardous conditions, and to remove any dilapidated structure or undesirable vegetation that impairs the overall beauty and dignity of the cemetery.
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Maintenance by Others

The Fayetteville Evergreen Cemetery Association welcomes owners, relatives, volunteers who wish to provide additional care for the cemetery.  However, all persons shall abide by the guidelines set forth regarding Vegetation, Cleaning and Personal Conduct.  The Fayetteville Evergreen Cemetery Association welcomes coordinated cemetery improvement activities which adhere to Special Activities policy.
Should any monument or marker become unsightly, dilapidated, or dangerous, it is the responsibility of the family to rectify the deficiency.  The Association shall notify the owner advising of the deficiency.  Should a plot owner not rectify the deficiency within sixty days of the above notice, the Board of Directors may, at their discretion, effect the requisite repairs or remove the marker or monument and recover the cost from the lot owner.
Disclaimer of Responsibility

The Fayetteville Evergreen Cemetery Association shall take reasonable precaution to protect the public and the burial rights of plot owners within the cemetery from loss or damage; but it distinctly disclaims all responsibility for loss or damage from causes beyond its reasonable control including, but not limited to:  damage caused by the elements, an act of God, common enemy, thieves, vandals, terrorists, strikers, malicious mischief makers, unavoidable accidents, incidental damage during regular maintenance, explosions, invasions, insurrections, riots, or order of any military or civil authority, whether the damage be direct or collateral, other than as herein provided.

Cemetery Property

Contact the Fayetteville Evergreen Cemetery Association Administrator to purchase cemetery property or to schedule an interment, disinterment, or reinterment.

Plots and Gravesites
Cemetery property shall be sold at prices established by the Fayetteville Evergreen Cemetery Association.  No monuments or markers shall be placed on a property, nor shall any interments be allowed until the property has been paid for in its entirety.  
Sales, Transfers, and Subdivision of Plots

No sale, transfer, or subdivision of any cemetery property by owners shall be valid without the written consent of the Fayetteville Evergreen Cemetery Association.
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Interments and Disinterments
Burial Rights

No remains or cremains shall be placed in or removed from any gravesite except by consent of the owner and all parties with interest in said property.

Burial Capacity

Per individual gravesite, the following may be interred: 


a) one (1) casket, vault, or full interment with the option of not more than one (1) additional urn, 


b) no more than three (3) urns, or


c) no more than two (2) infant burials if there is adequate space for the burial containers.

Burial Arrangements

No interments, disinterment, or reinterment may be made without proper arrangements with the Fayetteville Cemetery Association.

For interments and reinterments, the type of burial container (casket, vault, and urn) must be indicated as well as the gravesite specified in instance of a plot or multiple burials.  The date, time, and type of service (church, graveside) should be specified.  Standard weekday burials should be scheduled at least 24 hours prior to interment.  Evening, weekend, and Holiday burials should be scheduled at least three (3) days prior.
Stonework or monumental work will not be permitted on a lot until the lot is fully paid for.
Written requests for disinterments, with letters from all parties with interest shall be submitted at least two (2) weeks prior to scheduled work.

Burial Registration

Each interment, disinterment, and reinterment shall be registered the Board of Directors of the Fayetteville Evergreen Association to insure proper record management.

Funeral Director’s Responsibilities

Funeral Director(s) is responsible for burial arrangements and registrations.
Funeral Director{s) shall be held responsible for contacting Cemetery Administrator..  Cemetery Administrator will be responsible for any excavation or  hiring excavation subcontractors and will bill Funeral Director for said expense.
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Funeral Director(s) are responsible for all vehicles in a funeral procession and ensuring that vehicles are properly parked during services.

Funeral Services
Gravesite Location

No work of any description shall proceed until a “locate” is performed by the Administrator to confirm the gravesite and work perimeter.  A flagging fee will be charged.
Service Notice
The Funeral Director shall post and subsequently remove the “Funeral in Progress” sign upon the Main Gate, particularly so that visitors and tour groups will not block funeral services that may be underway in the cemetery.

Service Equipment

Any tents, chairs, or other items used for a burial service must be removed within twenty-four (24) hours of the interment by the rightful owner of such items. Evergreen Cemetery Association will not be responsible for any items used for a burial service that are brought into the Cemetery. 
Monuments and Markers
Fayetteville Evergreen Cemetery contains a variety of markers, from simple tablet inscriptions to elaborately carved headstones.  Typically, markers denote the gravesite, record of who is buried therein, and reflects important dates such a birth, marriage, and death.  Burials often include biblical, literary, or sentimental references as well as symbolic motifs or architecture.

The Fayetteville Evergreen Cemetery Association requests that the character of the cemetery is respected.  The cemetery encompasses a wide diversity of funerary architecture including headstones, die-on-base, pedestal tombstones, military markers, plaques, etc.

In the instances of active burials, new markers should be of similar type, size, and materials as the existing markers in order to respect the individual character of the cemetery. Lawn markers as well as any polished granite are to be avoided.  Colored marble, gravel topping, and fencing other than that noted below are not compatible with this historic cemetery and will not be allowed.
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Special Features

-     Vertical orientation

· Georgia and Alabama marbles, as well as fragile sandstone

· Decorative wrought/cast iron fences 

· Family monuments and matching markers within family plots

· Some mature trees, shrubs, and groundcover 
· Inscriptions and epitaphs must be approved by the Fayetteville Evergreen Cemetery Association Board of Directors.

Arrangements
Funeral Designs

After an interment, funeral designs and/or floral pieces shall be removed by the funeral home from gravesites after seven (7) days.  Owners desiring to retain these pieces should collect them within this period.  After this period has elapsed, the Caretaker may remove and dispose of funeral designs.

Everyday Florals

Floral arrangements and potted plants should be strongly weighted to decrease wind damage.  Glass, ceramic, and pottery containers are discouraged.  Silk and plastic floral designs should be replaced from time to time.  
Holiday Decorations

Holiday designs and/or floral pieces shall be removed by the owner from graves after thirty (30) days.  After this period has elapsed, the Caretaker may remove and dispose of holiday decorations.

Vegetation
Establishment

Permission from the Fayetteville Evergreen Cemetery Association or its authorized representative is required prior to planting any vegetation.  Planting of flowers, groundcovers, and shrubs is most appropriate provided that the vegetation choices reflect the age of the cemetery.  Owners interested in establishing period vegetation should contact the President for more details.  New tree planting shall be done at the discretion of the Fayetteville Evergreen Cemetery Association.
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Maintenance

Owner-installed vegetation is required to be regularly pruned so that branches and roots do not become detrimental to the monuments or surroundings nor become dangerous or inconvenient.  Vegetation shall be maintained in a healthy condition.  The Caretaker shall prune any plant or part thereof deemed to be detrimental, dangerous, or inconvenient.
Removal

The Caretaker acting in the best interest of the Cemetery shall have the authority to prune, remove or transplant any plant or other vegetation when he deems such course necessary or advisable.  

Preservation Ethic
The Fayetteville Evergreen Cemetery Association recognizes that many structures in the cemetery are more than 50 years old.  
Cleaning Standards 
For complete cleaning instructions see Attachment:  Gravestone Cleaning Procedures.
Lichen and fungi can have a negative effect upon cemetery structures, so cleaning is permissible provided “Gravestone Cleaning Procedures” are followed. Handout available. Sandblasting and the application of “protective coatings” are prohibited. Great care and experience are critical with the use of pressure washing. This method is discouraged.
SAFETY FIRST - DO NO HARM - BE EDUCATED

Before cleaning, check each headstone/monument for stability.  IMPORTANT – Do not clean if stability is in question. PLEASE notify the Association of such a condition. Also, avoid cleaning if you observe flaking of the face or lettering, the presence of significant fractures, a deteriorating grainy surface, or any other indication that the gravestone is delicate, brittle, or has advanced deterioration.
The Evergreen Cemetery Association promotes only the usage of the biological cleaner D/2, for the cleaning of headstones and monuments. It is the best and safest product available. It is used and promoted by almost every professional conservator and preservation organization in the country. Additionally, the only product that the Conservation Committee of the Association for Gravestones Studies recommends is D/2.
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Individual Responsibility
Interest in historic cemeteries or family genealogy often spurs the request to create an image by rubbing on a piece of paper against a gravestone.  These rubbings are valued by the individual and reflect a growing interest in our cemetery.

Please be aware that this practice has been banned in some states and many cemeteries because of potential physical damage to the marker, as well as the potential hazard to the individual.

Individuals making such rubbings are personally responsible for any damage incurred during this activity.  Further, neither the Fayetteville Evergreen Cemetery Association nor any owner or heir of a cemetery gravesite, marker, or structure shall be responsible for any injuries incurred from rubbing activities.
Public Use
The Fayetteville Evergreen Cemetery is open to the public and all individual use thereof shall respect the character, dignity, and solitude of the cemetery,

The Fayetteville Evergreen Cemetery Association acknowledges that most of the following rules are born of common sense and courtesy.

Thank you for your thoughtfulness.

Personal conduct
Advertisement and Solicitation

No person shall bring into the cemetery or display therein, any sign or item of an advertising nature other than those normally placed on vehicles, uniforms, or funerary tents.  Solicitation of any kind is strictly prohibited.

Alcohol and Illegal Substances

No alcoholic products or illegal substances are permitted on cemetery property.  No intoxicated, or otherwise disorderly persons, shall be permitted.

Animals

No animals are allowed in this cemetery unless the animal is always leashed.  No animal shall be allowed to urinate or defecate upon gravesites and markers, and all animal waste shall be 
10

removed from the cemetery by the owner and/or keeper of the animal. No horses or large animals shall be permitted within the cemetery, except by special permission.  The owner and/or keeper shall be liable for any damage within the cemetery caused by the animal.

Athletics and Recreation

No use of skates, skateboards, mopeds, or scooters within the cemetery is permitted.  When traversing the cemetery, biking is permitted on designated paths.
Children

No person under the age of sixteen (16) shall be permitted in the cemetery without the direct supervision of a responsible adult.

Damage

No person shall sit, rest, or lean on monuments, fences, or statuary.  Any person who causes damage, intentionally or unintentionally, to property in the cemetery shall be held accountable for that damage.

Firearms 

No firearms shall be permitted within the cemetery, except by special permission in connection with a military funeral or special activity.

Intrusion and Privacy

No person, who is not a member of the funeral procession or party, shall intrude upon a funeral party or loiter about an open gravesite.

Littering and Smoking

Littering is strictly prohibited.  Cigarette butts are considered litter and must be removed from the cemetery by the smoker.

Noise

No audio devices are permitted within the cemetery, except personal audio devices utilizing headphones or by special permission in connection with a special activity.  All persons in the immediate vicinity should remain quiet during services.

Treasure Hunting and Games

Treasure hunting and playing games in the cemetery is not allowed.  Metal detectors are prohibited except for surveying and locating utilities.  No artifacts, stonework, metalwork or other cemetery structure or object shall be removed from the cemetery without special permission.
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Registration

Any special activity on cemetery property must receive prior approval from the Fayetteville Evergreen Cemetery Association
To register for a special activity, contact the President of the Fayetteville Evergreen Cemetery Association at least two (2) weeks in advance of the proposed activity.

Special Activities or Special Events
Types of Activities

Permissible special activities include but are not limited to holiday/memorial services unveiling ceremonies, religious programs, family or church gatherings, photography or nature appreciation, individual pedestrian and/or passive appreciation, conservation, beautification, or cemetery improvement activities, history tours and programs.

Restricted special activities include, but are not limited to athletic events, treasure hunting, loud gatherings, and other activities or events determined to be offensive, disrespectful, or disruptive to the character, dignity, and solitude of the cemetery.

After-dark special activities are generally not allowed as the cemetery gates are secured at dark.  Requests for after-dark activities must be submitted four (4) weeks in advance, and a service fee shall be set and paid in advance to supply additional services/security as may be required by the Fayetteville Evergreen Cemetery Association.

Supervision

For an approved activity, a representative of the Fayetteville Evergreen Cemetery Association shall be present during the activity.  The Association may designate as a supervisor at least one (1) person that must be familiar with the cemetery policies and accept responsibility for the conduct of all persons with the group.  Unless otherwise designated in the instance of tours or classes, the tour guide or teacher shall be considered the designated supervisor.  Groups with children under sixteen (16) years of age must have at least one responsible adult chaperone for every ten (10) children.  

Vehicle Restrictions
Buses, motor coaches, trolley-type vehicles, and other vehicles more than twenty-five (25) feet in length or twelve (12) feet in height are not permitted. 

12

Damage Reporting

The activity group supervisor, or tour guide or teacher, shall immediately report to the Caretaker or President any damage to trees or vegetation, monuments, and/or roadway or structures caused by the group, group vehicle, or group guests.  The supervisor will be held responsible for any property damage.
Changes to Policies
The Board reserves the right to adopt additional rules and regulations, or to amend, alter or repeal any rule, regulation, article, fee, section, paragraph, or sentence in the Policy Handbook at any time and without notice.
APPENDIX A – GLOSSARY OF TERMS
The following words and phrases whether capitalized or not, shall have the meaning herein defined.  
Burial means the disposition of either human remains or cremains by earthen interment.

Burial rights mean the deeded interests to a plot or gravesite designated for interments.
Cemetery means all land in, owned by, and/or under supervision and control of the Fayetteville Evergreen Cemetery Association devoted exclusively to the burial of the human dead.

Cemetery care means cemetery lot maintenance including the raking and cutting of grass, preservation of graves and the removal of rubbish for all time thereafter.  A perpetual care agreement does not include work on monuments, tombstones, markers, or other unusual care.

Cremains means the cremated remains of a human body.

Contractor means any person, firm or corporation or anyone engaged in placing, erecting, or repairing any memorial, or performing any work in the Cemetery’s grounds, other than an employee of the Cemetery.

Cremation Vault means a container for an urn.
Crypt means a wholly or partially underground structure of suitable stone for the entombment of human remains or cremains.
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Disinterment means the removal of the buried remains of a decreased human, the casket, if any, and the burial receptacle, if any from the ground.

Foundation means the base upon which a monument or marker is installed.
Funeral procession means multiple vehicles traveling closely in an orderly fashion from a church or chapel to a gravesite for a burial.

Gravesite means the individual space designed for the interment of a burial container, grave or burial space.
Holiday means the official City holidays when observed.

Interment means the permanent disposition of the remains of a deceased human being by burials, cremation, inurnment, or entombment.
Headstone/Marker means the memorial placed upon the gravesite to identify the individual interred, grave marker or gravestone.

Monument means a memorial, made principally of stone erected on a plot principally to identify the family name.  Dimensions and stone materials are subject to the approval of the Board.
Non-care means the occurrence of substandard conditions such as improper grooming, hazardous conditions, and/or dilapidated structures.
Person means an individual, partnership, association, society, organization, or corporation.

Plot means the subdivision of land in a cemetery for the interment of one or more person(s).

Urn means a container for cremated remains.
Vault means any container or enclosure made of concrete, fiberglass, or steel, which is placed in a grave around a casket to prevent the collapse of the grave and/or to protect the casket or for burial of an urn. 
Adopted October 11, 2017/revised May 12, 2021.
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